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Performance Pledge

BFNEQBNRERERME
Graded response time for building fire calls

BFREME BF o BAREE
Built-up areas Areas of dispersed risks and isolated developments

minutes 2 minutes

FERARNEZER BREFEEME 92 5% WEFANEBBREFIBMREME 94 5%
BT NERQ M SEERE R ERBNERIGREE

The department pledges to achieve the target of 92 .59% for building fire calls in built-up areas
and 94.59% for dispersed risks and isolated developments.

EWERBRNBERGERR
Target response time for emergency ambulance calls

19 s
minutes

FEAERNEEER BREEEZRZHEGMP > F 92 5% sEERBERBAEIIZEE -

The department pledges to achieve the target of 92 .59 for all emergency ambulance calls.
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In 2023

ARE / BRBEREAERISRENT R

Calls responded within the graded/target response time

BFXEZQR ESREQB
Building fire calls Emergency ambulance calls

93.8% 94.3"

24/ hIFAEFREMNBUVNEBRRIRER

Complaints of imminent fire hazards handled within 24 hours

100 *

FENSEER

HpEAROEE 24N\ AEABEE  AERIKE A
HEER > A RBE R UH M RBEERT

HENIRE ]

RIKEIES 2 Eh B OABRIEEAEEERZ
HRBAMERRERERENZHIES - FOFMBAEHE
RilMABESBEFIKE  EMF R - FTEAZTROR
FREFE 30ZBGHRIER  EHRHEE MBI =KIES]

Mobilising and communications

The Fire Services Communications Centre (FSCC), manned
round-the-clock, is responsible for mobilising firefighting
and ambulance resources to provide timely fire and
ambulance services to the community.

Post-dispatch advice

Post-dispatch advice (PDA) is a first aid advice
provided to callers for emergency ambulance service
by FSCC personnel after dispatching ambulances.
All FSCC personnel are trained emergency medical
dispatchers to offer immediate, comprehensive and
appropriate first aid advice on more than 30 types of
injuries and sicknesses, including physical trauma, loss
of consciousness and cardiac arrest.

“E = RMNAIREES] 6 5 6 6 5 3 S
Post-dispatch advice provided in 2023 : , calls
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Specialised operations units / teams

p 1415 H BA BX p = E R E K 211K F X p BRBABRRXEREAHA
Airport Fire Contingent High Angle Rescue Team Mountain Search and Search and Rescue Dog Team and
Rescue Team Fire Investigation Dog Unit
p DT 3 EHEERK 1FEN IR X p EEMESK
Compartment Fire Specialists Incident Safety Team Tactical Support Unit HazMat Team
Disaster Response and Rescue Team
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FIRE SERVICES
AMBULANCE

p o B B 88 B R R X p &7k 4 p JHB T2 3l 4R E fx XEREH
Road and Railway Rescue Team Diving Unit Fire Engineering Training Specialists Fire Investigation Group
p BERX M EFRK FTESHE p 15 Bl T IR B IR B FE 2 F X
Marine Firefighting and Rescue Specialists First Responders Special Support Unit Outbreak Control and Response Team
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Firefighting
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In 2023

BRI KELQMG

Fire calls

36,103:.

=M EKE

No. 3 alarm or above fires

9 4
S
cases

B B

Lives rescued

15,398.....

HITRIZRFZEEBAR

Fire personnel injured in line of duties

persons

29

ERHMETFR 2023 « T8
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Fatalities

persons

218

Injuries

361

HE B K E

Notable fires

—BZ-+=H
January 22

PIRECREEEETAEEE=RN
Lo SH R BR TE R AT Bl B R
M ~ P PR ME X ~ 43 HIH B EE ~ 1180HK
EEKR235BHBMKEAE - NEE
BAANRG A —%HBEEE 28
Ebzeo

A No. 3 alarm fire broke out at a residential
building on Robinson Road, Central. The
FSD deployed two jets, two breathing
apparatus teams, 43 fire appliances, 11
ambulances and 235 fire and ambulance
personnel to fight the blaze. Six persons
including a Station Officer were injured and
conveyed to hospital.

&7 01 B/ HKO1 photo

—BZ=++tH
January 27

EERENSEE=ZRNE I RZEE
B tE5E4) > 31 B B B AR 7 X R K MR A 7
BENEROER - 1TENAE L B T 5350H
B B2 ~ 10%m 4 =8 25 ~ 269 % B 1 $15%
AB  URBEBARRG  KERAMA
R IER

A No. 3 alarm fire broke out at multiple tin-
sheeted structures in Wang Lung Tsuen,
Tsuen Wan. The FSD deployed six jets and six
breathing apparatus teams to tackle the fire.
Fifty-three fire appliances, 10 ambulances,
a total of 269 fire and ambulance personnel
and the unmanned aircraft system were also
mobilised. Two persons were rescued and
conveyed to hospital.

HKFSD Review 2023 e Operations

(E2&R8%) BR Sing Tao Daily photo
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January 28

MeE—IEIRAEEE=ZRNE B
B BETE 1T 8 P B 1R R AR ~ BB E
PR~ 119 @IHBA B~ T REE B » U
4232 ETNMEANG - NERAE—A
e

A No. 3 alarm fire broke out at an industrial
building in San Po Kong. The FSD deployed
seven jets, five breathing apparatus teams,
119 fire appliances, seven ambulances and
a total of 423 fire and ambulance personnel

in the operation. One person was conveyed
to hospital.

=H”H
March 2
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SRVIEFREE — AR SRt AR 2 E IR A
> JHR BE BN A I 15 R A MR AN = PR IE MR
BOR A I BN AR RRERIB R
HBA R ATEE LRI T 2118 H
B 109 B K 892 % K [ A #5E A
o XNERHIHABRBAI170AE
ZEM75 o

A No. 4 alarm fire broke out at a construction
site on Middle Road, Tsim Sha Tsui. The
FSD deployed two jets and three breathing
apparatus teams for firefighting, and
dispatched the unmanned aircraft system
to monitor the situation. The department
mobilised 211 fire appliances, 10 ambulances
and 892 fire and ambulance personnel.
About 170 persons were evacuated by the
fire personnel to safety.

ERHMETFR 2023 « T8

=AZ+mH RVESFEIEIXERNEEE=RN
March 24 L JHIEEEN A = 1R A MR ~ = BENE X

K & K EE R - ITE PR LB
TA2EHBE 108 KEE 21988
PHANKENE » UREAK ARG - =20H
P ABETERREIRE » 2ERER

A No. 3 alarm fire occurred at an industrial
building on Fat Tseung Street, Cheung
Sha Wan. The FSD used three jets, three
breathing apparatus teams and two turntable
ladder monitors to fight the blaze. A total of
42 fire appliances, 10 ambulances, 219 fire
and ambulance personnel and the unmanned
aircraft system were mobilised. Three fire

personnel felt unwell during the operation
and were conveyed to hospital.

+—HB+mA TFLRER—ERIIGEE = RN E

November 14 JH B B2 B AR P {1 O A R AT T P A PR
o THPEELHE T 279% B HHRK
AR STHHER tWRREE -
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A No. 3 alarm fire broke out at a recycling
site on Deep Bay Road, Lau Fau Shan. The
FSD deployed four jets and four breathing
apparatus teams to tackle the blaze. A
total of 279 fire and ambulance personnel,
57 fire appliances and seven ambulances
were mobilised.
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Special services

R =F1HRIRE SIS BE

Special service calls in 2023 Fatalities

40,763 = 1,094 ... 2,673...

HE B 45 Bl Ak 75 2 S48 2k

Notable special service incidents

“ECZFNAA ABLR B REBAIEmRE BR
REERE 5| B RN ERRAME B ELRER
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Injuries

N

In September 2023, Hong Kong first experienced a direct
hit from Super Typhoon Saola, followed by a once-in-a-
century torrential rainfall due to the influence of a low-
pressure trough. During the deluge, the FSD received
nearly 800 special services calls, which was 2.5 times more
than usual. The FSD swiftly escalated the response level to
“Service Stand-to” and immediately deployed specialised
teams, including the Tactical Support Unit and the Incident
Safety Team, along with operational personnel, to tackle the
large number of assistance requests.

In the aftermath of the torrential downpour, the FSD took
prompt actions to assist in the recovery efforts to restore
the city to normal as quickly as possible. Divers, fire
appliances and tools were mobilised to remove stagnant
water and clear obstructions from the MTR tunnels.

The heavy rainfall triggered landslides in various districts,
leading to the complete closure of Shek O Road. Under
the co-ordination of the Security Bureau, the FSD worked
closely with other government departments to deliver
supplies to the residents of Shek O. The department also set
up a makeshift pontoon, enabling more than 100 residents
to board rescue vessels for evacuation to the urban area.

HBANB BRI KFZAENR °

Fire personnel remove a fallen solar panel.

L

MRER R B ITRAFT R R K IR 2 BA A E 13BN B 1k
Fire personnel help a villager evacuate from Ping Long Village on
Lam Kam Road which is inundated by floodwater.

JHBA A B AREMERAWBEIE K -
Fire personnel use pumping appliances to drain the stagnant water
from MTR Wong Tai Sin Station.

B/ HKO1 photo

EF#01

JHBE A B F B AR E R -
Fire personnel set up a pontoon to help Shek O
residents evacuate.

JHBA A B BRI
Fire personnel remove a collapsed tree.
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Other special service incidents

=BA=-+H
March 20

=B=+mMAH
March 24
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A double-decker smashed into a road divider
and tilted on Ching Cheung Road near
Ching Lai Court. The FSD deployed 21 fire
appliances, 33 ambulances and 164 fire and
ambulance personnel, including the Disaster
Response and Rescue Team, in the incident.
A total of 62 passengers were rescued by fire
personnel, while the bus driver and another
14 passengers self-evacuated to safety.
Forty-seven causalities were sent to hospital
for treatment.
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A traffic accident involving four coaches and
one medium goods vehicle occurred near
Tseung Kwan O Tunnel on Tseung Kwan O
Road, Kwun Tong. The FSD dispatched 28
fire appliances, 38 ambulances and 196 fire
and ambulance personnel, including the
Disaster Response and Rescue Team, to the
scene. Fire personnel rescued 244 persons in
total, 88 of whom were injured and conveyed
to hospital for treatment.

NBZ+mA
August 24

+BN\H
October 8

— B FERBRUEFLUHIERERK
Hto FEERF 20 R EE B PILITEI R
B BR 473 % M B B R ME B L
522,247 ZOHMBEANES > BFFER L
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BB R B WA B = E KA
BEARARR BRZBRBA L RE&
RABR+ZBERMTWUHENEMSE
ZHBFHYERR

&% 01 B/ HKO1 photo

A man went missing when going hiking in
the vicinity of West Buffalo Hill, Ma On
Shan. In the inter-departmental search and
rescue operation which lasted for 20 days,
the FSD deployed 473 fire appliances and
ambulances, 2,247 fire and ambulance
personnel including the Mountain Search and
Rescue Team, the High Angle Rescue Team,
the Mountain Search and Rescue Support
Team and the Tactical Support Unit, with the
assistance of three search and rescue dogs
and the unmanned aircraft system, to search
for the missing hiker. He was eventually
found dead in the dense forest near Wong
Chuk Shan on September 12.

—RBEEEDVBEEO—HRE H
5 B2 HH Eh 28 3 7K [ B ~ 7N o 4 o8 B R
112 % B MMEAN S B2 LERHE
B Mk M ERRAMBBEAKR
METER-+B+—H HMABKE
EZERNMENLESEZRRHESEE
fth 3 f2 ACHE

HKFSD Review 2023 e Operations

A male student went missing in the vicinity
of Fa Sam Hang, Sha Tin. The FSD deployed
28 fire appliances, six ambulances and 112
fire and ambulance personnel including
the Mountain Search and Rescue Team
to search for him. Two search and rescue
dogs and the unmanned aircraft system
were also mobilised. The missing student
was eventually located unscathed by fire
personnel at the hillside near Lo Shue Tin
Hang on October 11.
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Ambulance service
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In 2023

B
Ambulance calls

816,329 ..

FiagXRE M

Average calls per day

2,231 =

BN IS A

Total number of patients

729,697 ...

FH9E8XMEAR

Daily average of patients handled

1,999....
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On July 4, a male worker collapses at the construction site of Tseung Kwan O Desalination Plant. Ambulance personnel
convey him to Tseung Kwan O Hospital for treatment.

+—BZ+ImA EERFHEEREEERIN S AMWMEEE L FEASRHER—REEERGE-

On November 24, a traffic accident involving two double-deckers occurs on Connaught Road Central, Sheung Wan.
Ambulance personnel convey one of the injured persons to the hospital for treatment.
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Search and rescue operation in Turkiye

TEC-FTR THHEBAMEETSR
KME B TR E - FEAFRTHE BT
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In February 2023, a strong earthquake of magnitude 7.8 struck Tirkiye,
resulting in serious casualties. The Hong Kong Special Administrative Region
(HKSAR) Government immediately deployed a 59-strong search and rescue
team to carry out search and rescue operations in quake-stricken areas in
Tirkiye. Bringing along two search and rescue dogs and rescue equipment
weighed about eight tonnes, the team rescued four survivors under debris after
a search and rescue operation that lasted for 216 hours.

The search and rescue team’s dedication and professionalism had paid off.
The team was awarded the inaugural Chief Executive's Award for Exemplary
Performance and a presentation ceremony was held on July 13, 2023. The
Chief Executive, Mr John Lee, commended the team for fully exemplifying the
excellence performance the Government strives to promote.

FHREMESFIER 2023 « 78

HEKIEREETERMEPESEEFS -
Members of the HKSAR search and
rescue team search for survivors
through the rubble.
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THEEZXE (AiHL) EMTHR BRG] 1812818 FiEERIGK FRMERERIBERISER T XM (FiHR) ©
The Chief Executive, Mr John Lee (front row, left), presents a commendation certificate to the then Commander of the HKSAR search
and rescue team, Yiu Men-yeung (front row, right), at the Chief Executive’s Award for Exemplary Performance Presentation Ceremony.

HP R EARCHIEERE R — T HHE SCRURARM) » UL bR KETH -

A photo album “Go Beyond Borders: Our Rescue Operation in Turkiye” is published to commemorate the rescue operation.

HKFSD Review 2023 e Operations

42




