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Public education facilities
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In 2023

HE RBIPFBRE R OEFIE

Fire and Ambulance Services Education Centre cum Museum
2w 2 90D sons
received o , visitors

MNEESEHREEL BIPERHEE

Emergency Preparedness Education Bus Ambulance Service Education Vehicle
. ~ 55 FHHENRRE
25 iﬁﬁﬁwﬁﬂj attended outreaching displays
attended exhibitions
36 9 9 5 BBNE received )| visitors
received visitors

RBTE Counter-terrorism efforts
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BMIRAERAED T —RIHXE LUREE/LEM  The Inter-departmental Counter Terrorism Unit (ICTU)

WRBIRIEFIR © organised a series of community events with a view to _ [l .
enhancing the awareness on counter-terrorism among the —_— -
youth and the public.

FEARZFESET 22t KR /KA BB IRDAEFRAGINZLHKAERE ERXAR
“Safe Community Fun Day” was held The “Safe Community Hub” run by the ICTU
at the Hong Kong Science Park was officially opened

MR EEHEELEBIPERHEERAAREEEHREIIR TR =R RBIFRSHEXER
The Emergency Preparedness Education Bus and the Ambulance Service Education Vehicle are deployed to disseminate
knowledge about fire safety and the “three basic skills of emergency preparedness”, as well as ambulance service related messages

to the public.

Members of the Fire & Ambulance Services Teen Connect (FAST Connect) learn to deal with emergencies and contingencies with
the “three basic skills of emergency preparedness” through a virtual reality interactive game at the “Safe Community Fun Day”.
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romotlon on mobile platforms and social medic
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As at the end of 2023

Facebook EHFET :
Official Facebook page:

260,300

ZBIREE
followers

gﬁ&%ﬁﬁm&% ) ?
“_E"=FMAH :
Official WeChat account Q

(launched in April 2023):

2,600

RBIEE
followers

Mobile platforms

The Hong Kong Fire Services Department Mobile
Application (FSD App) and the department’s official
website are portals for public access to the latest
information about the department through smartphones
or tablets. In March 2023, the department launched
the revamped FSD App which includes a series of new
functions such as an in-app application for event tickets
and “Portable Easy Scan”, a function which helps the
public identify approved portable firefighting equipment.

As at the end of 2023, more than 70,000 mobile device
users had installed the FSD App.

Social media platforms

The department disseminates timely updates on major
incidents and useful information through social media
platforms. In addition to the FSD’s official Facebook
page, the department launched its official Instagram
account, WeChat account and WhatsApp channel in
2023 to strengthen its interaction with the public.

The department has continued to make good use of
its virtual character “Anyone” to publicise messages on
emergency preparedness that “Anyone” can save lives as
long as he or she dares to do what is advised.

Instagram B A1k S
(ZBZ=F/\RA#H) :
Official Instagram account
(launched in August 2023):

8,900

RiBRE
followers

WhatsApp B 75 35138
(ZE_=F+—A#t):
Official WhatsApp channel
(launched in November 2023):

14,300

BBIRE
followers
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Promotion on television

The department produced a six-episode television
series “Hearts on Fire 2” in collaboration with a
local television station to display the work of the
different units and teams of the FSD. The series,
launched in December 2023, provides a closer view
of the department’s continuous efforts in enhancing
fire safety and promoting messages on community
emergency preparedness to the public.
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mmunity emergency preparedness talks and publicity events
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Talks

In 2023, a total of 319 community emergency preparedness
talks were delivered to 8,537 participants from different
government departments, companies, universities
and organisations.

Publicity events

The department launched a three-week “Fire Safety
Activities during Festive Season Campaign” in
December 2023 to enhance the public’s fire safety
awareness during the festive season through a series
of promotional and educational activities, fire safety
inspection and enforcement operations.

H HKFS gy

Bl (AL 2RI HRER) BRIR B F L 205 A ERIMKRL 2023 B0 HE BB A& RBUP uh FF 5 B 898 shAl L 8EE o
Deputy Director (Public Safety and Corporate Strategy) Derek Armstrong Chan delivers a speech at the launching ceremony of the
Fire Safety Activities during Festive Season Campaign 2023 cum Sha Tin Fire Station and Ambulance Depot Open Day.

HE BRI EITHANEFERERBARE MR ARERRERIR

The FSD enhances the public’s fire safety awareness through fire safety carnivals and fire station open days.
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Programmes on promotion of fire safety
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Fire Safety Ambassador Scheme

The Fire Safety Ambassador Scheme sets out to provide
training for volunteers from various sectors who wish to
become Fire Safety Ambassadors (FSAs), and through
them to disseminate fire protection messages and
promote fire safety awareness in the community. To add
impetus to the scheme, the FSA Honorary President
Associations have been established in all 18 districts
across the territory.

Building Fire Safety Envoy Scheme

The Building Fire Safety Envoy Scheme seeks to train
property management staff as well as the owners
and occupants of buildings as Building Fire Safety
Envoys (BFSEs). The BFSEs help disseminate fire safety
messages to occupants of their buildings, report fire
hazards or irregularities, ensure effectiveness as well
as proper maintenance of fire service installations, and
assist in organising fire drills and fire safety activities for
the residents.

Hot Strike campaign

The Hot Strike campaign is aimed at strengthening the
publicity and education on fire safety in the community.
Frontline fire personnel provide fire safety education
at the scene right after a fire, with a view to enhancing
nearby residents’ fire safety awareness while the fire is still
fresh in their memory.

Fire Safety Education in Kindergartens

The Fire Safety Education in Kindergartens Programme
is designed to instil proper fire safety concepts in pre-
school children through vivid presentations delivered
by voluntary Fire Safety Educators recruited from the
FSD personnel.

Fire safety education for ethnic minorities

The department has liaised with local organisations to
conduct fire safety talks for and arrange visits to the
gathering places of ethnic minorities (EMs) with a view to
disseminating the message and knowledge of fire safety
to their community.
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HREZEXREITX
Fire Safety Ambassador
Scheme

BHETMREER
BESK
community leaders

appointed as
Honorary Presidents

1 7 6 2 7 6 ASBREHRRALE
, FSAs trained

MFTEREE R
=R (T3
Hot Strike
campaign

BFIHB R EFEITL
Building Fire Safety Envoy
Scheme

1 1 3 YRETN 1 1 1 1 2 A&i)llﬁﬁﬁ_ﬁ‘#iﬁﬂﬁ?zéﬁfi
activities , BFSEs trained

MILERRZBE witty [ DOQ) gt
Fire Safety Education
in Kindergartens

308 smsene
fire safety talks
24,664

ZESN
children attended

VB HhZZHE
Fire safety education
for ethnic minorities

2 15 HBF R EHE
fire safety talks

5 REAGABEENES S
visits to EMs’ gathering places
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Programmes on promotion of ambulance service, CPR and AED

FAED B$15% BFEL

TAED BR1SEI MR EL X EEERFIEMeBZLNEEHO
REFRENZE (AED) 22 B it ARE AR Z A » LUERKO R
BE

BE_Z_=-"FFK HEHLEEEI100EEM BN
PRSI AED ARG s X T HE T @600 MERER
AED °

MALEIIHIAED RS E W EXRAFEIIHEREL
AED MBS AR - BE_F_ZFFK > FEE
PINBT 2,600 BB AED FYZ K} o XLEAED BHEBELL - 1#
DRRER

PR R BX 8

“ECZERA FRBREMH AR FABIAR ORI B
82> RO E 7504 (CPR) FEA AED M RHEE iLHR
B S OHEEXNERIBTREY » EH DR TR KA
BIthEf

BE_E_-FEFK
As at the end of 2023

“AED Anywhere for Anyone” Programme

The “AED Anywhere for Anyone” (“AAA”) Programme
is aimed at broadening the accessibility of automated
external defibrillators (AEDs) for public use to save cardiac
arrest patients by gradually increasing the number of
AEDs available across the territory.

As at the end of 2023, the FSD had installed AEDs outside
over 100 fire stations and ambulance depots for public
use. In addition, over 600 of the department’s vehicles
had been equipped with an AED.

The online information platform “Centralized AED Registry
for Emergency” (CARE) developed by the FSD catalogs the
locations and details of AEDs available across the territory.
As at the end of 2023, the platform had incorporated the
details of over 2,600 AEDs across the territory available
for public use.

Resuscitation Alliance

In June 2023, the FSD established the “Resuscitation
Alliance” (RA) in collaboration with various sectors of
the community with a view to promoting community
education on cardiopulmonary resuscitation (CPR) and
the use of AED, as well as enhancing the capability
of members of the public to offer swift and timely
intervention in case of cardiac emergency.

S5HMERE AR CPR FI{E/ AED B9i)llZ%
Participating organisations had persons
provided trainings on CPR and ,

the use of AED to nearly

4

S| AEBAMTROEZ] — & > & IEEBE
About IR EEHITBHETF - RS -
, persons had become members of the

RA and pledged to give a helping hand
in cardiac arrest cases
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MRV EMZ ) BXE R G (BFR AR D k) -
Founding members of the Resuscitation Alliance
(in no particular order):

HBH &L

Fire Services Department

BT 5 B BA

Auxiliary Medical Service

BERZZRSZ4
Civil Aid Service

BERLATFR
Hong Kong Red Cross

BB ZAHRIF A
Hong Kong St. John Ambulance

EREES
Hospital Authority

BNIBAM (WA EERE) 2R (FR) SEM IO EMZ) BB eIta s RAR E R B Tl o
Assistant Director (Corporate Strategy) Ryan Kwok Pak-chiu (middle) officiates at the launching ceremony of the Resuscitation
Alliance with representatives of other founding members.
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The FSD organises workshops on cardiopulmonary resuscitation and the use of automated external defibrillators for different organisations, and encourages participants to become a member of the Resuscitation Alliance.
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Promotional activities (as at the end of 2023)

MERRIFERSS 1 BB i B

“Use the Ambulance Service Properly” education talks

2 , ; talks
J , 2 students attended

M 78 A D 10l 8 75 0% K B a0 i FRE 23 1R 72

“Press to shock — Save a life” CPR and AED courses

, 2 courses
2 , 2 persons attended

10N & 75 5E B B shiOy B B B0 23 30 E i3 e
Educational lectures on CPR and AED

23D u
lectures
, ; persons attended

Z OB E— O & 75 A I 2Rt R

CPR training programmes in campus

pleT
trainings
, students and school staff attended
o IR
Heart Saver Scheme

1 3 ; 86 NIRZER TR
, Heart Savers appointed

\_
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The FSD organises “Use the Ambulance Service Properly” education talks for kindergartens to educate children on the importance
of proper use of the emergency ambulance service and general first aid knowledge.
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