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Despite the epidemic, the department pressed

on with the work on education and promotion
of emergency preparedness throughout 2021.

A highlight of the year in this respect was the
launch of a territory-wide programme “AED
Anywhere for Anyone” ("AAA”) in June 2021

with a goal to enhance accessibility and promote
the wider use of automated external defibrillators
(AED).
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COUNTER-TERRORISM EFFORTS

The Inter-departmental Counter Terrorism Unit
(ICTU) held the inaugural CT@Community
Activity Day at the Fire and Ambulance Services
Academy (FASA) in August 2021. Attended by
about 120 members of youth or community
engagement programmes associated with the
six disciplined forces in Hong Kong, the debut
event aimed at raising public awareness on
counter-terrorism through games, exhibitions
and a variety of other activities. Among these
experiences was the “Guided Emergency
Response Demonstration’, in which participants
could put into practice the “Run, Hide, Report”
strategy and the “three basic skills of emergency
preparedness” in mock terrorist attacks.

PUBLIC EDUCATION FACILITIES

Fire and Ambulance Services Education
Centre cum Museum

The Fire and Ambulance Services Education
Centre cum Museum, located at the FASA,
offers a wide range of interactive and
multimedia information facilities, exhibitions
and experiences to give visitors a better
understanding of the development of the FSD
and enhance their knowledge about emergency
preparedness. Since its opening in 2016, the
centre has attracted 245,304 visitors.

Fire Safety Education Bus

The double-deck Fire Safety Education Bus
provides the public with an opportunity

to learn evacuation techniques through
interactive fire situation simulation devices.

Its upper deck is configured into the layout of
a common residential unit with a lobby and
staircases where visitors can experience fire
escape from a simulated burning and smoke-
filled environment. The lower deck is equipped
with a firefighting simulation room, interactive
computers and a hose reel system, which
facilitate training in the use of appropriate
types of fire extinguishers for different kinds
of fires.

The bus is deployed to attend roving exhibitions
at various primary and secondary schools,
community centres, private and public housing
estates; fire safety carnivals; evacuation drills and
other fire safety activities.

A ERLGARERE@ #HKES B IEIEMEASMNENREEZIRARRAEES o The FSD personnel enhances the participants’ counter-
terrorism awareness and emergency response through games at the “CT@Community Activity Day”.

A ARAETEBRBIF LB R OEEYIENRK T HEE AR » Exhibition at the Fire and Ambulance Services Education Centre cum
Museum enables members of the public to understand the development of the FSD.
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Emergency Preparedness Education Bus
The new double-deck Emergency Preparedness
Education Bus enables the public to learn the “three
basic skills of emergency preparedness’, namely
“extinguish and prevent fires”, “help yourself and
help others” as well as “escape and evacuate’,
simultaneously through various interactive
devices. Visitors are shown how to choose and use
appropriate types of fire extinguishers for fighting
different kinds of fires through an interactive game
system, and can try their hands on the use of

a hose reel system with simulated equipment on
the lower deck. The upper deck features a virtual
reality fire escape interactive game system which
teaches players what to do in case of fire. Put into
service in January 2021, the bus attended nine
exhibitions and received 491 visitors in 2021.

online platform. The Facebook page also provides
timely updates on major incidents and information
about the department. As at the end of 2021, the
page had attracted 244,382 followers.

The virtual character “Anyone” created by the FSD
has gone viral on the Internet since its debut in a
series of promotion videos on AED Courses “Press
to shock — Save a life” on the FSD YouTube Channel.
The department has continued to make good use of
“Anyone” to publicise the messages on emergency
preparedness via its Facebook page and YouTube
Channel in a light-hearted manner and bring out
the important message that “Anyone” can save lives
as long as he or she dares to do what is advised.

COMMUNITY EMERGENCY
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attends publicity and educational events at
primary and secondary schools, community
centres, private and public housing estates, fire
stations, ambulance depots and so on. In 2021,
a total of nine outreaching displays were
organised to convey the messages of “Use the

: ) s
ambulance service properly”, “Give way to
ambulances” and “Your help can save a life”.

In 2021, a total of 69 community emergency
preparedness talks were delivered to 4,861
participants from government departments,
companies and organisations. The talks covered
concepts of general preparedness, including “plan
early, be prepared, be informed and get involved’,
the “three basic skills of emergency preparedness”
and safety guidelines on specific themes, such

Z N FE AR Z G - BRAR A P 4 1RS> T HETTEB R 2RI R as the course of actions in response to tropical
WHOREH & - BWE_F - —FFR - CH@  HHERLKETR USE OF MOBILE PLATFORM AND cyclone, traffic accidents and hiking incidents.

100,000 4% it s B R & P &% TN A
TR o AAD IE TR ol R 3% B 2 R (R RE B
FEAN A ARSIk 55 > I sie & A T B %
A0 il 55 9 IR T RE -

Facebook TT1 K& YouTube #fii#

A4S B 37 ) Facebook ‘B & TLLA [ [A] 5 - 3L
ZEFWBINEB - TNAZR] TR
FERLBEW &> ] LR G %R s =H Kk

B %2R BENESERAEERN
17 Se oW e Py W NG o 1 [ EZ R Ay (X (N
I 7 AL X A% 328 Bl K A5 B > 32 85 48 & 1 T Bl
Zeagil-®E _F - —4FFK LA
171,090 A 32 Yl & 18 Bl % 4 R A o Dy itk — 2
e Bh 3% TR > A KD e 4 HE 18 X R ST T B %
SR SK S0 BT AU ILFAT
T 378 BAL XS W E LK o

SOCIAL MEDIA FOR PROMOTION
Mobile Applications

The Hong Kong Fire Services Department Mobile
Application (FSD App) and the department’s
official website are portals for public access to the
latest information about the department, such as
its services, news, upcoming events, vacancies and
the nearest fire station/ambulance depot, through
smartphones or tablets anytime and anywhere.

The FSD App has been well received as evidenced
by positive feedback from users and a very high
download rate. As at the end of 2021, more than
100,000 mobile device users had installed the FSD
App. The department is planning a revamp of the
FSD App to allow the provision of more services
to the public and enhance the dissemination of
information on fire safety and ambulance services.

Facebook and YouTube

The department’s official Facebook page, launched
with the theme “Make Hong Kong safe by like and
share”, promotes the “three basic skills of emergency
preparedness”. Members of the public can easily
acquire and share such knowledge through this

Furthermore, the department provided a series of
community emergency preparedness courses for
kindergartens, primary and secondary schools in
collaboration with the Education Bureau.

Publicity Events

Two publicity events were held at Lei Yue Mun
and Heng Fa Villa in June 2021 to promote
emergency preparedness.

PROGRAMMES ON PROMOTION OF
FIRE SAFETY

Fire Safety Ambassador Scheme

The Fire Safety Ambassador Scheme sets

out to provide training for volunteers from
various sectors who wish to become Fire Safety
Ambassadors (FSAs), and through them to
disseminate fire protection messages and promote
fire safety awareness in the community. As at the
end of 2021, a total of 171,090 persons had been
trained as FSAs. To add impetus to the scheme,
the FSA Honorary President Associations were
established in all 18 districts across the territory,
and a total of 378 community leaders were
appointed as the Honorary Presidents in 2021.

CHEHBEZ2HEL T (L) RBFPEEHELE () A AXRBEBER T RERZ EAKF RS IMWHE o The Fire Safety Education Bus (left) and the
Ambulance Service Education Vehicle (right) enable members of the public to learn evacuation techniques and message of “Use the ambulance
service properly” .

130 EBHEBLER 2021 HKFSD Review 2021 131



m] =Wy =4 Wy §
o8- R RN AR

iy

BOR GRS

2021%= 5 528~"

L
-]
£
- |
=
é&

b

Wi

Fe bk

i (o} 24 T 3 S R b =

BFEpZ S FE TR

2 9 o 42 4 R 0 3 S0 U 2 0 0l 28 3N B2 DA
T 10 o 5 0 5 AR RS 9 9 48 A R
i Bl ) AR o 9 A AL 0 T B A B
K A B B R B 5 W R T B e B Rk e
RO FIPRFEAS T 5 LA K1 Bh 55 I Jar R KB )
FITH B 2208 - B8 & . —4FEFK> g
10,844 N\ 32 YIS ON R4 24 H1 792 Al b Bk
WAt

[TskER I BE&ER

[FTERRE A )3 o B e s Ak DX B % 2 'E
HERET « % 4 ZATE M XKD T
T U TATERAE T8 3l > T I8 KR T IR TR
TP RSB > s R KEIE
MH S BRI L2 HE - LR TH
(ORI S = A

HILEHEEHE
MILHEBFE 2B B EERFFILER
TR B 4 W& TR B A IR 25 W B
AR BT T B 2 8E o UE S B
J5 3> ) 4 ] 2 B AL T B AR B o B Al
NE730ZEZINNHEBEZEHE AR T
FEIH B & A VR BRI R A% o —F —— 4 AR N
WFERE 25T T &4k 224 397 W By 2 4k R > SE A
15,023 B 420 > K P-4 IE T e

DUBREEREERE

ARG A M A GUK & > b Bod s N L2
TH B 22 Ak R > BN PARAT 9 2 2 M s> i 1
A DXCE 37 1 B % RS SRR - s =&
TR AN D BRE N LR T A
F 2037 11 By % 4 UHEE - FF H 49 YCE 15 A1 189
R R o

Building Fire Safety Envoy Scheme

The Building Fire Safety Envoy Scheme seeks

to train property management staff as well

as the owners and occupants of buildings

as Building Fire Safety Envoys (BFSEs). The
BFSEs help disseminate fire safety messages to
occupants of their buildings, report fire hazards or
irregularities, ensure effectiveness as well as proper
maintenance of fire service installations, and assist
in organising fire drills and fire safety activities

for the residents. As at the end of 2021, a total of
10,844 people, including 792 coming from ethnic
minorities (EM), had been trained as BFSEs.

Hot Strike Campaign

The Hot Strike campaign is aimed at
strengthening the publicity and education on
fire safety in the community. In 2021, a total

of 10 Hot Strike activities were organised by the
operational commands, in which frontline fire
personnel provided fire safety education at the
scene right after a fire, with a view to enhancing
nearby residents’ fire safety awareness while the
fire was still fresh in their memory.

Fire Safety Education in Kindergartens
The Fire Safety Education in Kindergartens
Programme is designed to instil proper fire safety
concepts in pre-school children through vivid
presentations delivered by voluntary Fire Safety
Educators recruited from the FSD personnel.
About 730 trained Fire Safety Educators are
qualified to conduct fire safety talks. In 2021,

a total of 224 fire safety talks were delivered with
15,023 children attended. Responses from the
kindergartens have been very positive.

Fire Safety Education for

Ethnic Minorities

The department has liaised with local
organisations to conduct fire safety talks for and
arrange visits to the gathering places of ethnic
minorities (EM) with a view to disseminating
the message and knowledge of fire safety to their
community. As at the end of 2021, 20 fire safety
talks had been delivered to EM together with

49 visits to their gathering places.

AEAEREER D TEHRERES  AERKES ME2ESZET - The FSD promotes emergency preparedness to the residents of Heng Fa
Villa at a workshop and public event.

V BI4EM A RIEEEN 2T [THRERED > BEREEBERZE%E ° Frontline fire personnel organises Hot Strike activity at Po Tat Estate
to provide fire safety education to the residents.

CHBEENDBIEBTA LRIER T W E  AEiEEER R WA
The FSD organises fire safety talks to ethnic minorities to educate
them on fire safety.
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SHIEASH B RAE 2N — RV X B SEEIRTE . The FSD provides a series of community emergency preparedness courses for
primary schools in collaboration with the Education Bureau.
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P SHBFALHE S TAED B8 2l BB R 1R o mR#ES €A B30 ALBREISE o The FSD launches the "AED Anywhere for Anyone" Programme to
promote the use of automated external defibrillators (AEDs) to the members of the public.
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PROGRAMMES ON PROMOTION OF
AMBULANCE SERVICE, CPR AND AED
“AED Anywhere for Anyone” Programme
The department launched the “AED Anywhere
for Anyone” (“AAA”) Programme in June 2021 to
broaden the accessibility of AEDs for public use
to save cardiac arrest patients. The programme,
led by the FSD with support from various
government departments, as well as public and
private organisations, is aimed at gradually
increasing the number of AEDs available across
the territory to make it possible for members of

the public to gain access to one whenever needed.

It also sets to popularise the importance of swift
and timely intervention when someone is found
in a cardiac emergency.

To take forward the programme, the FSD took the
lead to install AEDs outside over 100 fire stations
and ambulance depots throughout the city for
public use. In addition, the department put up

an “AED” sign on over 600 of its vehicles usually
equipped with an AED to indicate the availability
of the device. The sign, featuring the department’s
popular character “Anyone’, also helps spread the
message that “Anyone can use an AED”

The FSD also developed an online information
platform named “Centralised AED Registry
for Emergency” (CARE) that catalogs data,

o AED
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including the locations of AEDs available across
the territory, to advise the public where to find
one nearby in times of need. As at the end of
2021, the platform had incorporated the details
of over 1,200 AEDs across the territory available
for public use. The information was provided by
over 70 participating government departments
and organisations.

“Use the Ambulance Service Properly”
Education Talks
The “Use the Ambulance Service Properly”
Education Talk under the School-based
Education Programme is aimed at educating
students on the importance of proper use of the
emergency ambulance service and enriching
their general first aid knowledge. It is expected
that the students may in turn convey the message
to their families. As at the end of 2021, a total of
1,102 talks had been organised for kindergartens,
primary schools and secondary schools with
161,179 persons attended.

“Press to shock - Save a life” CPR and
AED Courses
To raise public awareness of the importance of
lending quick and timely assistance to persons
suffering from sudden cardiac arrest, the
department has introduced “Press to shock -
Save a life” CPR and AED courses to provide
comprehensive training to members of the public
on performing CPR and using AED. As at the
end of 2021, a total of 1,095 courses had been
conducted with 21,700 persons attended.

Educational Lectures on CPR and AED
The department also arranges educational
lectures on CPR and AED to offer simple and
basic CPR and AED training. As at the end of
2021, 197 lectures had been organised for the
public with 7,325 participants.

CPR Training Programme in Campus

The CPR training programme in campus is
introduced to teach and promote the use of CPR,
explain the importance of prompt application of
CPR, and encourage students as well as school
staff to perform CPR on cardiac arrest patients in
emergency situations. As at the end of 2021,

251 programmes had been organised with a total
of 13,007 students attended.

Heart Saver Scheme

Under the scheme, the FSD appoints members
of the public as “Heart Savers” as a means to
engage them in assisting cardiac arrest patients
in case of emergency. As at the end of 2021, the
well-received scheme had appointed a total of
12,112 qualified persons as Heart Savers.
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